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Abstract

As the electronic information sources of all forms are dominant over library collections,
the current integrated library systems can no longer control them. This is the reason why
libraries today are in dire need of finding more efficient ways to manage them, That’s why
the next generation of integrated library systems appeared in early 2011, which is known
as Platforms of Library Services that constitute a new type of library management systems
that help in achieving an optimal management of all types of printed and electronic library
resources through a cloud-based platform, This study aims to provide a general
understanding of these platforms and the extent of their application in libraries comparing
them with previous systems from a technical and functional point of view. The descriptive
analytical approach is used to discover the features of this new generation relying on the
electronic questionnaire as a tool for data collection and evaluating the experiences of Arab
libraries with the platforms. The questionnaire was distributed to all the Arab libraries that
uses these platforms, These 45 libraries, which are the field of the study. are located in 9
countries. The study shows that the use of platforms has positive effects on the satisfaction
of employees and beneficiaries. and the workflow. Moreover, they save time, effort, and
cost on the library, The study shows that the interest in moving towards platforms is
constantly increasing worldwide, especially by academic libraries, In the face of these new
Arab and international trends, a proposal has been put forward to establish an academic
platform in Syria based on the open source folio platform, The study recommended the
necessity of keeping pace with recent developments in the field of library systems and
setting appropriate national plans and standards for the transition towards library service
platforms.
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